
 
 

Customer Service Technician (m/f) 
 
 
Areas of Focus: 
 
- Electrical and Mechanical Engineering 
 
 
Your Duties: 
 
- Execution and monitoring of line installations 
- Maintenance and inspection work 
- Implementation of the commissioning and carrying out of final inspections 
- Production assistance including performance optimization  
- Carrying out of customer / operator training 
- Possibility to work from the Home Office 
 
 
Your Qualifications: 
 
- Completion of technical training in Mechanical Engineering (technician, industrial mechanic, 

systems mechanic, mechatronics technician) 
- Substantial know-how in the area of automation technology 
- Excellent command of the English language is indispensable, additional foreign languages 

(Mandarin, Bahasa Malaysia / Indonesia, German, etc.) are an advantage 
- Willingness to travel (Asia- Pacific region) 
- Courteous behavior and friendly attitude towards customers and subcontractors 
 
 
If you are able to demonstrate excellent references, confidence in using MS Office products, 
competence in English and foreign languages, an ability to work independently, methodically 
and analytically, combined with a high level of commitment and keenly-developed team and 
communication skills, we look forward to your application, including an indication of your 
availability and desired salary. 
 
 
 
AFFELDT Asia- Pacific Sdn. Bhd.  
- Stefan Herzhauser - 
Suite E-12-18, Level 12, 
Block E, Plaza Mont´ Kiara 
No. 2; Jalan Kiara; Mont´ Kiara 
50480 Kuala Lumpur 
 
Contact person:  Mr. Stefan Herzhauser 
    Telephone: +60- 3- 62010076 
    E-mail:   s.herzhauser@affeldt.com.my 
 
 
 


